
With the new changes to accessing the 365 Web Apps, web browsers now need Windows SSO 
to be enabled to access these apps. This is done on a per-browser basis. 
 
Microsoft Edge supports Windows SSO by default, and no further action is required. 
Firefox and Chrome both support Windows SSO but need configuration changes to enable this 
service. 
These configuration changes are being pushed out to the WEHI fleet currently, but if your device 
is having trouble accessing the 365 Web Apps (or is a personal device), please follow these 
steps to manually enable the service. 
 
 

Chrome 

 

Chrome requires an extension called Microsoft Single Sign On, which can be downloaded from 
the Chrome web store. Once installed, you should immediately be able to sign in to 365 web 

apps. 
 

Firefox 

 

In the settings menu, select “Privacy & Security”, scroll down to “Allow Windows single sign-on” 
and tick the box. Firefox will now work after a reboot. 


